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Federal Citizen Information Center : Consumer Action Handbook  before purchasing it in order to gage whether 
or not it would be worth my time, and all praised Consumer Action Handbook: 

1 of 1 people found the following review helpful. Great book - get a FREE copy from publications.usa.govBy Ryan 
EdelsteinThis is a truly fantastic resource with information on so many topics like saving for college, planning for 
retirement, identity theft, and scams. Get your FREE copy from the U.S. Government at http://1.usa.gov/1pTo6I5

The 2015 Consumer Action is a resource to help consumers protect themselves in the marketplace. this resource is 
filled with practical tips to help people know their rights, plan a purchase, or file a complaint. The Handbook features 
a sample complaint letter that you can download and a comprehensive directory to help you locate corporate and 
governmental consumer affairs offices. The Handbook has information to help you file a complaint about a purchase 
and includes a sample complaint letter that you can use and send to a company. It also includes a consumer assistance 

http://f3db.com/pub/links.php?id=1514819872


directory, with contact information for consumer protection offices in government agencies, and customer service 
departments at many national corporations.


